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Q: Why is my report missing? 
A: If you cannot find a previously created report, it may just be saved in offline mode on the computer 

you originally created it on. Start by logging into the computer (or mobile phone app) you first created 

the report on. If the report is there on your dashboard, make sure you have internet connectivity for 

that report to sync. This will allow the report to be pulled down on another computer. If you are still 

unable to locate the report, contact support for further guidance.   

Q: Why are the dropdowns blank in my crash form? 
A: This issue is typically caused when your NJ Crash program is still syncing all the code values for your 

NJTR-1. To resolve the issue, close completely out of your browser. Restart the browser and login to NJ 

Crash again. Upon initial sign in, all of the field codes will be downloaded. Please allow the site to finish 

syncing before starting a report. A syncing icon will be displayed in the top right-hand corner of the 

screen. Once this icon is gone, you should be all set with your dropdowns. If the issue persists, contact 

support for further guidance.  

 

Q: How can I view the PDF of the NJTR-1 
A: You can view the NJTR-1 PDF at any time during the creation or review process. There are two ways 

you can generate the NJTR-1 

- You can view the NJTR-1 within the crash capturing wizard. At any point during the creation, or 

review of a record, a “Print” option is located in top right of the wizard. Select the print option 



to view the record as a PDF. 

 
- You can view the report as an NJTR-1 form through the quick actions icon. Select the Quick 

actions icon from the grid results. Navigate down to the “View” option. Here you can view the 

report.  

 

Q: How can I see other reports in progress at my agency? 
A: NJ Crash provides authorized users the ability to see all records that have been created for their 

agency. Keep in mind, access to this tool is limited to authorized users only at your agency. If you do not 

have permissions to this feature and would like access, please contact your NJ Crash administrator.   



- Navigate to your Administrative tools. Here you will have access to “Pending Reports” inbox 

 
- Here you will be able to see any reports that are currently in progress. Note you will ONLY be 

able to see draft reports if the report has been synced to the server. If the officer has created 

the report on a NJ Crash client, and doesn’t have internet connectivity for the report to sync, it 

will not be displayed here. The officer will need to establish internet connectivity on the 

computer for the report to sync and be available.  

 

Q: How can I reset my expired password? 
A: If your password has expired, or you are having issues with your password, simply select the “Forgot 

Password” link under the sign in options on the NJ Crash Software application. This will allow you to 

reset your password, even if it has expired.  



Q: How do I fix or update a report? 
A: If you need to provide additional information on a report, or make corrections to a previously 

submitted report, you can do that through the Supplemental feature of NJ Crash.  

- Login to your NJ Crash account.  

- Navigate to “My Submitted Reports” 

- Use the filter to locate the report requiring attention 

 
- Select the “Quick Actions” icon to access the Supplement feature.  

 



- This will launch the report editing wizard and download the report to your working reports 

inbox so you can make further edits to the report. Once revisions are completed, select the 

“Submit” button to send the report on for final review and approval.  

Q: Can I send my report to another officer? 
A: There are two different ways that you can send a report to another officer to complete. Keep in mind 

this function will reassign the report’s submitting officer.  

NOTE: This function is NOT intended for routing a report for supervisor review. To submit a report for 

supervisor review, follow the crash wizard workflow.   

- Under your working reports tab on your dashboard, select the “Quick Actions” icon. Here you 

will have the option to “Send to” 

 
- An Agency Admin or Reviewer can also reassign one of your reports to another officer. This can 

be done through the “Pending Reports” Inbox, located under the administrative functions of NJ 



Crash. Here the administrator can reassign the report to another officer for completion 

 

Q: The officer says he/she submitted a report, but I can’t find it? 
A:  If you cannot find a previously created report, it may just be saved in offline mode on the computer 

the officer originally created it on. Advise the officer to login to the computer (or mobile phone app) 

they first created the report on. If the report is there on their dashboard, make sure they have internet 

connectivity for that report to sync. This will allow the report to be pulled down on another computer. If 

you are still unable to locate the report, contact support for further guidance.   

 

 


